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STARSCommander

STARSSolutions Suite: Comprehensive Case Management

STRONGIT"™

ViPS®, a General Dynamics
Information Technology Company,
delivers the strength of IT to combat
healthcare fraud, waste and abuse
(FWA). With our Strong IT solutions,
you can:

® Rely on the next generation
of the STARS® workload/case
management technology.
STARSCommander™ leverages
and expands upon the workflow
components of our flagship anti-
fraud STARS solution that serves
as the operational foundation for

special investigations units (SIUs),
program integrity groups, medical

review departments and audit

teams across the country.

e Capture, track and report cases
over the long term while
maintaining comprehensive

audit trails.

Capture, Control and Report Inventory in
a Comprehensive Command Center

STARSCommander™ is a sophisticated workload/case management tool that

features enhanced web-based interfaces and functionality to increase your efficiency,
productivity, timeliness and reporting accuracy. This customizable system supports all
types of business processes required by those who safeguard their organization against
fraud, waste and abuse (FWA). Whether you are working on a fraud investigation,
provider audit, medical review, policy study, law enforcement data request, provider
educational program or other initiative, STARS Commander stores your work plans,
documents and outcomes from start to finish.

Inventory Control and Efficient Business Operations Management: Stop relying on
paper files. With STARSCommander, you can move to a fully-electronic, accessible
and secure environment for your operations. The tool allows you to:

¢ Determine workload priorities with guided prioritization worksheets.

* Create investigative work plans to increase visibility on status and
remaining tasks.

* Keep related details organized in supporting electronic folders.

* Attach supporting documents, including: claims data, reports, graphs and charts,
scanned medical records, correspondence, summary reports, etc.

+ Maintain audit trails with the system’s automatic logging of action.

* Track each step in the progression of a case, study, analysis, research and other
business process.
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Other key features include the following:

ABouUTVIPS

* Monitor your status with role-based dashboards.

ViPS®, a General Dynamics Information

. . * Set up and distribute alerts and reminders.
Technology Company, is a leading

provider of healthcare information * Measure dollars at risk and actual savings/recoveries.

technology and informatics that help

. « Efficiently produce reports, forms, letters and surveys using
governmental and commercial payers

improve patient outcomes, enhance pre-packaged models.
performance and reduce costs. * Facilitate coordination and collaboration among team members and
Located in the Baltimore-Washington, across departments.

DC area, ViPS has specialized

vl e teee stse (070 * Generate inventory control reports in pre-packaged or custom-designed formats.

The company’s healthcare and data * Associate affiliated entities with the case subject.
management expertise, premier

technologies, multiple platforms and * Link prior and new cases together.

best-of-breed components cover . ASSlgn and/or re_aSSIgn cases.

a broad range of solutions from

o) dae e end ik * Prevent inadvertent case duplication.

management . ... to fraud, waste and + Document hotline complaints and follow-up actions.

abuse prevention . . . to quality and

efficiency measurement for clinical + Seamlessly elevate the lead to a full case based on merit.

improvement and much more. ViPS + Generate formatted work/case summaries from the details collected in the system.
delivers solid results, a proven track

N * Track hours and development costs for cases.
record, a quality-driven focus and

unparalleled customer service.

You can learn more about our
company, our services and our
commitment to improve healthcare
by visiting www.vips.com, emailing

info@vips.com or calling
1-888-545-84717, ext. 8010.

" 6330
Updated 10/09
' General Dynamics Information Technology is an equal opportunity employer.

VlPS: a General DvnamlCS IT Company ©2009 General Dynamics Information Technology. All Rights Reserved.

One West Pennsy\vama Avenue ©?2008-2009 ViPS®, a General Dynamics Information Technology Company. All Rights Reserved
Baltimore, I\/Iar\/\and 21204 STARSCommander and ViPS are trademarks of ViPS and General Dynamics Corporation. All Rights Reserved
STRONG T is a registered trademark of General Dynamics Information Technology.

GENERAL DYNAMICS
Information Technology

3211 Jermantown Road
Fairfax, Virginia 22030



