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ViPS ICD-10 Compliance Statement

ViPS®, a General Dynamics Information Technology Company, is a leading provider of healthcare
data management, analytics, decision support, process automation and related information technology
solutions. These products and services depend on quality healthcare data. As such, successful
transition to ICD-10 for all of our products and services is critical to our sustained success. We have
developed a plan to achieve ICD-10 compliance in all our products. Additionally,

ViPS is committed to implementing our ICD-10 plan to ensure that our products are ready for testing
in advance of the October 1, 2013 compliance date.

We understand that any successful endeavor is based on a thorough knowledge and understanding of
the subject matter and industry environment. To that end, in early 2008, we dedicated a team of
professional healthcare information technology (IT) subject matter experts to become knowledgeable
and well-versed in ICD-10. To help ensure that their ICD-10 knowledge is current, the team
participates in industry conferences related to ICD-10, such as the Workgroup for Electronic
Interchange (WEDI) and American Health Information Management Association (AHIMA), and have
participated in conferences held by the Centers for Medicare and Medicaid Services (CMS). They
also participate in workgroups within those organizations. ViPS ICD-10 team members have
provided ICD-10 awareness training to other ViPS IT teams, as well as to a number of external
organizations, and it is our goal to complete awareness training for our organization in 2010.

For all of our products, we have scheduled the following time frame for our ICD-10 readiness
initiative:
* Phase 1 — Assessment: we have begun initial assessments and will complete them by the end
0f2010.
* Phase II - Planning, and Phase 3 - Remediation will occur in 2011 and 2012.

* Phase 4 — Implementation will occur in 2013.

We also understand the importance of communication and collaboration with customers, suppliers
and other partners, to ensure success. In 2010, we will be communicating with our customers and
collaborating on our implementations plans.

ViPS is dedicated to our customers and our customers’ successes, and to that end, we will ensure that
our organization provides ICD-10 compliant products to help our customers succeed. We will work
with our customers to ensure that we —and they — achieve the maximum benefit from the ICD-10
code set.
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